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“We Value our Relationship with our Customers”.
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| hereby agree to all the terms and conditions attached herewith.
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REDEMPTION TERMS AND CONDITIONS

The sub-agent authorized at the time of enroliment duly authorized by the IATA agent through NOC
and in case of no authorization the concerned IATA agent only shall be entitled to claim for
redemption of CPPs.

Once a sub-agent becomes an IATA agent, then it can claim the redemption of power points in a
single capacity only, either it can claim the same as a sub-agent or as an IATA agent only.

The redemption of power points shall be done only in the month of February and August as per the
redemption policy of the company within the membership year.

Redemption Gifts shall be provided within a month after submission of Redemption form which can
be accessed online.

Gift vouchers are subject to stock availability only at the time of submission of redemption form.
Acumen Overseas shall be not liable for the non- availability of gift vouchers listed online.

Gift vouchers can be opted for the face value of points earned following the round-off of applicable tax
deduction in this regard.

Earned Cargo Power Points are non- exchangeable, non- transferable and cannot be encashed in
terms of money.

In case of CPP Redemption for the locations other than Delhi the logistic cost/delivery charges shall
be levied on the customer.

TDS@ 10% U/S 194H of the Income Tax Act shall be deducted on all CPP redemptions.

TDS exemption certificate received from Cargo Partners for other business purposes shall be not
considered for TDS deduction under this program.

The customer must be aware and bound by the all terms and conditions enumerated herein.

The management of Acumen Overseas Pvt. Ltd. has all the rights to amend or withdraw the program
at any point of time and also has the right to amend the T&Cs of the program without any notice in
this regard.

In case of any dispute it shall be always subject to settlement and the decision of the management of
Acumen Overseas shall be final and binding on the customers. The Courts at Delhi has alone
jurisdiction in this regard.

These redemption terms and conditions are always subject to the applicable laws and the rules and

regulations issued by the appropriate statutory authorities time to time in this regard.



